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What is the apprenticeship levy and who pays it?

£15,000 allowance is not a cash
payment

Only 1.3% of employers will pay
the levy

Started on 6 April 2017, at a rate of
0.5% of pay bill, paid through PAYE

Applies to all UK employers in
all sectors

The levy is set at 0.5% of an employer’s pay 
bill. It is only paid on any pay bill in excess of

Employers have an
allowance of £15,000 to
offset against their levy 
payment

£3m



Developing the apprenticeship service:
Vision 2020 
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Estimate my apprenticeship funding



Find apprenticeship trainingFind apprenticeship trainingFind apprenticeship trainingFind apprenticeship training

DEMO PROVIDER

DEMO PROVIDER website

Demo Training Provider is the provider of choice for adult community 
learning and skills, helping adults to return to learning and discover the 
range of opportunities available to learn new skills, expand their abilities 
and transform lives. Whether you wish to recruit a young person, upskill 
employees or work with us to enhance your recruitment, Demo Training 
Provider has the solution for you.

01234 567890

info@demo.ac.uk

Demo Training Provider. Demo Adult 
Community Provider 

10009876



Recruit an apprentice and
Find an apprenticeship



Manage apprenticeships
- account set up and enabling payments to be made





Structuring an account





Agreements



Apprenticeship Contracting Framework

Provider Agreement

Education 
& Skills 
Funding 
Agency

Sub-
Contractor

Contract for
Services

Provider

Employer





ESFA Demo



Adding apprentices
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DEMO TRAINING PROVIDER
12345678
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Editing apprentice status



A-Training Provider
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ILR mismatch: Price 



A request will be sent to RED AND WHITE HOLDINGS PLC to approve the following 
changes in the apprenticeship service.
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Changes 
for review
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A-TRAINING PROVIDER have suggested these changes:
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John Smith

A-Training Provider
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Setting the Payment Order
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Employer and provider payment cycle
Employer declares

levy to HMRC
Employer declares

levy to HMRC
By 19th

of the 
month 

Funds appear in
employer 

apprenticeship 
service account

After 
23rd of 

the 
month

Employer approves all apprentices in apprenticeship service account

Provider submits ILR return

By 4th

working 
day 

Employer 
apprenticeship 
service account 

debited

By 5th

working 
day 

Provider paid  
from ESFA

Provider paid  
from ESFA

11th

working 
day 

Accounts for 
employers in 
receipt of a 
transfer will 
be credited 
and debited 
at the same 

time



Levy Transfers



Transfers policy
 From April 2018

 Maximum of 10% of annual funds

 Paid monthly for the duration of the apprenticeship

 Transfers funds to 1 employer, both employers need AS account

 Only be used for apprenticeship standards



Transfers policy

× Employers cannot be a sender and receiver of transferred funds

× Levy-paying training provider cannot transfer funds to an 
employer and deliver the training

 If the apprenticeship stops, the transferred payments will stop 
as well

 Understand the funding rules





Transfers myth busting

 A transfer can only be used to pay for another employer’s 
apprenticeships.

 It will be an exact and agreed amount 
 You cannot transfer 10% as a lump sum or a gift
 You can make a transfer to any other employer
 Initially employers can only make a transfer to one other 

employer



Future service developments



Apr - Jun 18
Transfers estimating tool to support 
planning of transfers

Employers can see their transfer 
balance in their account

Employers can transfer funds

Search for a provider by name on
Find apprenticeship training

Start and end date reflected from 
the ILR in the employer’s account

Update organisation details

Employers can see the end-point 
assessment organisation for each 
apprentice

End-point assessment organisations 
can record the outcome of the 
assessment on the service

Improved visibility of apprentice and 
payments information for support 
team

Employers will be able to see when 
funds are due to expire

Improved reporting for providers

Up to Apr 18
Tasks – in-service 
alerts for employers

Changes can be made 
to apprentices until 
successful data match

Apprentice search 

Improved content and
support pages for 
employers and 
providers

Employers can 
download 
transactions

Public sector 
reporting within the 
account

Funding projection 
tool for employers –
version 1 currently 
being piloted 

Jul - Sept 18
Testing begins for employers 
who don’t pay the levy

Enhanced content and
guidance for employers and 
providers

Enhanced forecasting including 
modelling

Employer and apprentice 
feedback on provider MVS 
introduced on Find 
apprenticeship training 

Incentive payments shown in 
employers’ accounts

Display of refund transactions

Improvements to make data 
matching easier for employers 
and providers

A more streamlined process for 
employers and providers to enter 
apprentice details

Develop API hub to allow 3rd

parties to integrate vacancy 
search and posting

Oct 18 - Mar 19
Employers can post 
and manage 
vacancies

Improvements to 
access levels for 
employers

Sub accounts for 
employers

Improved support 
service with access 
to a greater range of 
help channels

Apr 19 onwards
Employers who don’t 
pay the levy can 
manage funding 
through the 
apprenticeship service

Improved marketing 
and dynamic content 
for employers, 
providers, apprentices 
and end-point 
assessment 
organisations

Payments made to 
end-point assessment 
organisations through 
the apprenticeship 
service

Apprenticeship Service Roadmap

Improved reporting for providers

Employer and apprentice 
feedback on provider MVS 
introduced on Find 
apprenticeship training 

Improvements to make data 
matching easier for employers 
and providers

A more streamlined process for 
employers and providers to enter 
apprentice details

rd

Employers who don’t 
pay the levy can 
manage funding 
through the 
apprenticeship service



Guidance and support



The picture can't be displayed.

ESFAGOVUK YouTube Channel

Link to Videos: 
https://www.youtube.com/playlist?list=PLM
NvQX_aIOux3SdHgg3Iw8D8dPrVHbMY7



Further Information
 Helpdesk telephone:  0370 267 0001
 Email: SDE.servicedesk@education.gov.uk

 FE Connect: a provider forum for peer 
support

 ESFAGOV YouTube
Keep in touch and follow us on social media
 @ESFADigital on Twitter
 ESFA Digital Blog

Keep in touch and follow us on social media




