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If there is anything you would like to see included in the next edition please contact Laura Kennard.   



	Marketing
	

	Marketing Activities

The current freeze on marketing activities means that NAS are only able to plan marketing activities that don’t incur any costs, some of these plans include: 

· 100 in 100 campaigns in Portsmouth and Brighton working with training providers, Local Authorities, local newspapers etc (planning is in early stages).  The 100 in 100 campaigns aim to find 100 new employers to take on 100 new apprentices using local media and partners in a community challenge format.  

· Planning for Apprenticeship Week 2011, as soon as we know more details we will share these with you (hopefully end of September)

· Follow up calls to employers one year on, find out where they are now i.e. did they take on an apprentice, how is the scheme going for them, promote progression etc.

· Ongoing eshots to learners and sector employers

Press Stories

If you have any good news stories that we could take forward and produce press releases for please let us know.  We are relying on doing marketing activities for ‘free’ and this is a good way of getting some publicity without having to pay for adverts.  The stories could be anything from business breakfasts to an employer taking on their first apprentice.  Please contact Laura Kennard with your story.

Press Coverage

We monitor all press coverage about Apprenticeships and notice that a high proportion do not give a call to action.

Could you please ensure that all your press releases have instructions to both employers and potential apprentices to say what they have to do next to find out more?  This can be either direction to your own website/phone numbers, or you can direct them to www.apprenticeships.org.uk or freephone 08000 150 600.
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	A-Z Document for Vacancy Managers

Please find attached an A-Z document which is useful if read alongside the main vacancy manager userguide, which can be found here.

Age Discrimination

Please can all providers be vigilant about age discrimination, as a provider you have responsibility to make sure that both you and the employer do not discriminate candidates based on the funding available. All employers should be briefed by providers that they must review all applications and appoint on merit, which may mean the employer has to cover the cost of the training if no funding is available. As a provider or employer you should not refuse to consider an application on the basis of age as this is unlawful and potentially legal action could be taken against you.

Apprenticeship Vacancies Contractual Requirement

If you have a new vacancy, please remember it is now a contractual requirement as of 1st August to use Apprenticeship vacancies to post the vacancy.  Please also remember to promote this service, it is a ‘free’ service to employers and candidates.

Supporting Candidates through the recruitment process

The National Apprenticeship Service has had feedback from employers who say that a large number of candidates are not showing up for interview or are badly prepared.

Here are some suggestions for good practice:

1.         Please contact Candidates prior to the interview to ensure they are still planning to attend the interview and that they know where to go and at what time.  

2.         Please give support on what they should expect, including guidance on how they should dress and behave during the interview.

3.         Encourage the candidate to do some research into the company they are being interviewed by.

4.         Please contact all candidates to let them know the outcome.

5.         If you have problems getting a response from the employer it can help to send an email after the closing date reminding the employer that they must let you know of the outcome. 

6.         Complete the vacancy on Apprenticeship Vacancies as soon as you know the outcome.  Please make sure that there is either somebody in the successful box or that you have filled in the offline fill button before you click complete.  If you need help with this please email either Ellie.ulrich@apprenticeships.gov.uk or Alison.whyte@apprenticeships.gov.uk
We continue to work with Connexions and Schools to improve the quality of the application forms that are being submitted.
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