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	Marketing
	

	Provider Marketing Seminars

Thank you to those who attended the marketing seminars on 24th and 26th May.  We received very positive feedback, comments on topics and improvements for next time.  A lot of you were keen to know our marketing plans for the year, apologies we could not give this information, but as soon as we know the situation we will let you know.  Speaker slides for the seminar have now been posted on the Apprenticeships website and can be viewed here.
Awards Ceremony

Well done to those who won at the awards ceremony on 20th May.  Full details of the winners and highly commended can be found on the dedicated awards site here but will soon be uploaded to the Apprenticeships website.  We will be issuing press releases to national media but encourage providers to do their own local PR. 

Summer Campaign Plans 2010

We would like to know what your plans are to promote Apprenticeships during the Summer and would appreciate it if you could complete the spreadsheet attached and return via email to Laura Kennard.

Apprenticeship Grants 

The European Social Fund (ESF) will provide up to 1,025 Apprenticeship Grants to employers in the South East to take on unemployed apprentices aged 16 – 24 years.  The grant is particularly to support small and medium sized employers in the private and third sectors employing no more than 250 full time equivalent staff.  The value of the Grant will be £1,500 and is available now until October 2010.  

For more information or to apply for the AGE 16 – 24 Grant email: info@aspirelearning.co.uk
Website Information

In order to encourage applications to your apprenticeship vacancies we suggest the following text be posted on the Apprenticeship pages of your website:
We advertise our new Apprenticeship opportunities with employers on the national Apprenticeship website. This is a free service we offer to employers, and there are hundreds of opportunities advertised.  

If there isn’t an Apprenticeship vacancy that you are interested in at present you can register your details and save your favourite search using a button on your home page. 

When we post a new vacancy, if it matches your search you will be sent either an SMS text message of an email (you choose which you would prefer).  You can then go online to apply for the position. 

Candidates can register here to search and apply for vacancies, or to set up an alert once you have registered. 
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	Apprenticeship Vacancies
	

	Staff Name Change

Alison Williams has a change of surname to Whyte, Alison is the Apprenticeship vacancies co-ordinator for Sussex, Surrey and Kent areas.  Please note this means her email address has changed to alison.whyte@apprenticeships.gov.uk. 

Reminder – Employer Website Link

If you have vacancies advertised on Apprenticeship vacancies where the candidate clicks through to the employer’s website to apply, please can you make sure that the link you put up goes straight through to the employer’s vacancy page rather than the employer’s homepage.

‘Spring Clean’ your Apprenticeship vacancies homepage

Understanding your homepage

Vacancies requiring further work
Please check for messages in yellow boxes beside any fields that need amendments.  These comments are from your Apprenticeship vacancies coordinator.  Your vacancy is not live and you will need to resubmit the vacancy after you have made the changes
Filled vacancies not completed
If you have a named candidate in the successful section of your ladder or you have filled in the ‘offline fill’ section. You must click on the complete vacancy button to close this vacancy down
Unfilled vacancies whose closing date has passed
The vacancy has closed so it is no longer available for candidates to apply for it.  If there has been no successful candidate you should consider extending the closing date.  If there has been successful recruitment you need to move the candidate to the successful section of the ladder and click on ‘complete vacancy’ or fill in an offline fill number, followed by ’complete vacancy‘
Vacancies approaching closing date with no applications
You should consider extending the closing date if appropriate.  You can wait until the closing date to do this if you prefer as you should not complete the vacancy before the closing date.
Withdrawn applications to acknowledge
If a candidate has withdrawn from a vacancy you need to acknowledge this and ensure they are not being considered for recruitment for this role. Acknowledge on system by clicking on link.
Please regularly check your homepage to avoid your alerts becoming unmanageable.  Our main concern is that all candidates should be kept informed as promptly as possible so that they know whether they are still being considered for a role. When you move candidates up and down the ladder please be aware that candidates do receive a brief automated message but we encourage you to contact candidates outside the system to give them feedback.  Please contact Alison and Ellie for support.

ESF Funding

If you are posting a vacancy on Apprenticeship vacancies that is ESF funded please remember to use the words ESF funded opportunity in the title of the vacancy.

Apprenticeship Vacancy Manager User Group Meetings

This group meets once a quarter and was originally set up to get providers started with AV and discuss issues with implementation and performance. Many of the operational issues discussed have now been addressed through new system releases. 

We have reached a point now where the user group meetings are not all well attended with a notable number of providers not sending representatives. We have therefore decided to change the format of how we give and receive information about Apprenticeship Vacancies online. 

· Details about new releases, maintenance updates, good housekeeping, performance data and top tips will continue to be published in the monthly e-bulletin. This goes to all super users, vacancy managers and marketing contacts

· Apprenticeship Vacancies will continue to be a standing agenda item at provider network meetings

· Issues with the Apprenticeship Vacancy system should be fed back via the e-bulletin or directly to your co-ordinator, or through your provider network. These will them be addressed or added to the system update backlog if appropriate

· We are also rolling out the 1:1 surgeries that ran successfully in Surrey. Our Apprenticeship Vacancy team will publish dates that surgeries are to be held, and providers can book a 1:1 session directly with their Apprenticeship Vacancy co-ordinator. These are designed to give providers a refresher course, train new staff, or look at a particular issue in more detail

· Alternatively you can request a 1:1 session on demand, subject to staff availability. All 1:1 training sessions will be held at NAS offices.

· User Group meetings will only be called if there is a major change to the system, for example a new release or new training need

Latest South East Figures (as at 7th June)

Total live vacancies - 603

Total registered candidates – 46,043
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