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9 September 2009 
Ref:  Interim Apprenticeship Contract Management Arrangements 

Dear Colleague
As part of the proposed Machinery of Government changes, contract and performance management of Apprenticeships will become the responsibility of the Skills Funding Agency (SFA).  Currently responsibility for these activities resides with the National Apprenticeship Service (NAS) within the south east region, supported by some colleagues within the LSC.  Over the coming months we will be working to transfer these activities from NAS to colleagues working within the shadow SFA arrangements.  

Whilst this transfer of responsibility is taking place, and to ensure that you continue to receive the support you need during this period, I am putting in place interim arrangements for managing Apprenticeship contracts and performance. 

With immediate effect all queries relating to Apprenticeships in the South East Region will be handled through a central contact on behalf of NAS, rather than directly through your individual contract manager, as is currently the practice.   Once received, the query will either be answered by the central contact or referred to the appropriate contract manager for action.  

Once the query that has been raised is resolved, a decision will be made as to whether the issue and its answer are of relevance to the whole provider network or not.  If it is, then the response will be published on a Q&A section of the ALPSE website.  If not, then the response will be sent to the originator only.
In order for this to work successfully it is important that all queries are raised through the central resource and not directly with contract managers.  I would therefore ask you to ensure that all your staff are aware of and adhere to these new arrangements.

The two routes for raising issues and queries are as follows:

E-mail – our preferred route is for the details of the issue or query to be sent to apprenticeshipvacanciessoutheast@apprenticeships.gov.uk
Telephone – where it is appropriate to discuss the query then you should phone 01732 876815.
Carolyn Mills will be the point of contact who manages all queries on behalf of NAS.

As I have said, these are intended as interim arrangements and once contract and performance responsibility for Apprenticeship contracts has been handed over to colleagues in the SFA shadow structure, you will be notified of the person who will be responsible for your contract.

Thank you for your co-operation in this matter.
Yours faithfully
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Rachel McKellar

Regional Apprenticeship Director



